JOHM A. BETHANY
FLMmi, CLU
EXECUTIVE VICE PRESIDENT

CHIEF OPERATING OFFICER PHONE: (603) 982-13322

July 5, 1984

Mr. Peter Henthorn, President
Profit Motivators International
40 Linden

Bolder, Colorado 80302

Dear Mr. Henthorn:

Recently Profit Motivators completed a profitability improvement
and work management study for Andrew Jackson Life Insurance Company.
During the course of this program, Profit Motivators had three
different consultants working in our offices. These consultants

were of the highest quality and worked extremely well with our
persomnel .

As a result of Profit Motivators' work, we were able to combine

two departments into one, establish better work management and
expedite services. This work alone should prove very beneficial

to our organization. Profit Motivators did much more than this
while they were with us, and we will be experiencing the results of
their ideas and suggestions for years to come.

We feel that Profit Motivators can be proud of the work they did
for this insurance company and feel sure they could perform similar
services for other insurance companies.
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Executive Vice President and
Chief Operating Officer
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